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Notification 2024-07 

 
 
 

 
TO:     ALL PARTICIPATING LENDERS 
 
SUBJECT:  SYSTEM OUTAGE 
 
 
This Notification is to inform you that the Maryland Department of Housing and Community 
Development, which includes the Community Development Administration and the  
Maryland Mortgage Program, experienced a system outage today which also affected the 
posting of interest rates. The system has been restored and rates are now available. As always, 
the time stamp of the reservation determines which rate is in effect. 
 
Notwithstanding the interruption experienced today, we remain committed to our standard 
review turn-times noted on the daily interest rate sheet and appreciate your patience in allowing 
us to clear the backlog.  We regret any inconvenience caused to our partners. 
 
As always, we appreciate your continued participation in our programs.  If you have any 
questions concerning this Notification, please email singlefamilyhousing.dhcd@maryland.gov. 
 

 
Thank you, 
 

Denine Messersmith 
 
Denine Messersmith 
Single Family Programs  
Documentation / Compliance Specialist 
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