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User ID/Password for LOL is given by the Lender Administrator for your company

Additional documents can be found at the following link: 

https://mmp.maryland.gov/Lenders/Pages/Loan-Documentation.aspx

(no password is required)

REMINDER
DO NOT RESERVE FUNDS FOR YOUR BORROWER UNTIL THE WRITTEN CONTRACT HAS BEEN 

FULLY RATIFIED 

THIS INCLUDES BANK-APPROVED SHORT SALES, FORECLOSED PROPERTIES 

 AND NON-VERBAL CONTRACTS

LENDER ONLINE (LOL)

 https://lol.dhcd.state.md.us

Username and 

Password provided 

by Lender Admin 

Contact

Lender 

Online Login 

Screen

https://mmp.maryland.gov/Lenders/Pages/Loan-Documentation.aspx


3

LENDER ONLINE (LOL) - ONLINE RESERVATION SYSTEM

• Generate reservations for the first mortgage and second mortgage (DSELP/partner 
match programs)

• All fields are required to be completed with and without an asterisk before clicking the “submit” button

• Get the latest updates on CDA rates & products

• Download the most recent CDA documents & manuals

• Check the status of submitted loans for Compliance & Master Servicer conditions 

• Download: DPA Closing Packages

• Pull reports: HFA Conditions/Exceptions & Master Servicer Conditions/Exceptions reports

A secure website for MMP approved lenders to:

https://lol.dhcd.state.md.us
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LOL- NEW RESERVATION TAB: 1ST MORTGAGE
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• DPA loans are automatically selected, 

depending on the program. 1st Time 

Advantage Direct, Flex Direct, and SmartBuy 

NO DPA do not come with a DPA loan.

• The maximum DPA loan amount for all eligible  

MMP borrowers is dependent upon the 

selected program. 

• When using one partner or a combination of 

partners (HK4E / BDIP / CPIP) 

    the maximum match from CDA is $2,500*

• Eligible SK4E borrowers can receive an 

additional $1,000*Lenders can select 

up to three co-

borrowers per loan
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Sub-Program Codes – 2nd Mortgage

Sub-Program 

specifies the DPA 

type (i.e., DPA Only 

versus DPA with 

Partner Match)
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Breakdown to match 

the Buyer’s Affidavit

Enter all household income with annual amounts only
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Other acceptable 

options for Real 

Estate Companies

All Real Estate Company names start

With “1-”
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Reservation 

Acceptance 

Notice

Copy of 

Reservation 

Acceptance page 

required in all 

MMP files.
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RESERVATION ACCEPTED
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ATTACHMENT R – LENDER REVISIONS

Email only to dedicated Attachment_r_mailbox.dhcd@maryland.gov

• Send all required supporting documentation with the Attachment R

• Rush requests cannot always be accommodated

24 hour turnaround time (approval/denial)
• Keep the approval email with the Attachment R, supporting 

documentation and place in the file sent to CDA

4pm daily cut-off
• Lender can still send the Attachment R, but the processing clock will 

not start until the next business day.

Lenders are required to notify CDA immediately via Attachment 
R if the reservation is cancelled or rejected
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ATTACHMENT R- SUBSTITUTING PROPERTY

Include all of the following documentation with the Attachment R:

 A release from the previous contract

 A copy of the new executed contract

 Documentation concerning the reason for substitution

• ex. failed home inspection

   Unacceptable reasons for substitution:

• Lender reserved the reservation prior to ratified contract

• Lender thought the verbal contract was written

• Lender thought the bank would approve the Short 

Sale/Foreclosure

• Borrower wants to buy a different property
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Substitution

of property

Email Address Required

Use other for any

changes not listed on 

both pages

i.e.

Change borrower’s

Credit score
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Both pages are required 

with every request and 

supporting documentation

Lender signature/date 

required
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LOAN STATUS TAB

SEARCH FOR 

LOAN BY 

ENTERING CDA 

1ST MTG LOAN #

LOAN 

NAVIGATION
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VIEW
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REPRINT



18

PDF DOCS
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EDOCS
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EDOCS

 
 



21

Process for Submitting Compliance Files & Conditions for EDOCS

• LOANS (1ST & 2ND - PRE & POST) MUST BE SUBMITTED IN THE ORDER OUTLINED ON 

THE APPLICABLE CHECKLIST(S)  (AND 3RD LOANS, IF ANY)

• SUBMIT ONLY DOCUMENTS REQUIRED PER EACH CHECKLIST(S)

• FILES SUBMITTED OUT OF ORDER OR CONTAINING NON- REQUIRED 

DOCUMENTS MAY RESULT IN THE FILE BEING DELETED FROM EDOCS. 

(LENDER WILL HAVE TO RE-SUBMIT THE FILE)

SUBMITTING EDOCS FILES (COMPLIANCE PRE/POST) 

• Upload to Lender Online (LOL) EDOCS

• File submission review takes up to 3 business days, at all stages

EDOC Compliance Conditions 

• Upload to Lender Online (LOL) EDOCS

• Conditions add an additional 3 business days per submission
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NEW CONDITIONS FOR EDOCS 

LOANS

• Submit conditions to EDOCS for review

• CDA conditions - CDA U/W to complete 

worksheet
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LENDER ONLINE EDOCS INSTRUCTIONS 
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Submit Compliance Conditions to:

• Lender Online EDOCS -  http://lol.dhcd.state.md.us

• 24-72 hour turn around time

• 4 pm daily cut-off (can be submitted but will count as 
being submitted the next business day

• Submit all conditions at the same time

Re-check LOL to ensure all conditions submitted were cleared and 

that no new conditions were ADDED

Compliance Conditions (Pre- or Post- 

Closing)
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HFA’s Conditions/Exceptions
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Conditions / Exceptions Report

Click

Bond Series:

• 700-969
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Select Stage(s) to Include in Report

Select Stage(s) then

 click “insert”
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Select – Stage Status

Select Stage Status then

 click “insert”
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Detailed Pipeline Report
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Closing Docs
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Applicable Closing 
Package will be 

available depending on 
the program reserved 

and approved

Closing Docs
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Closing Docs
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Sample of closing 

instructions for MD 

SmartBuy loan

Closing Docs
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Closing 

Instructions 

– Page 1
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Closing 

Instructions 

– Page 2
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Closing 

Instructions 

– Page 3
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Closing 

Instructions 

– Page 4
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Master Servicer’s Conditions/Exceptions Report

MMP Manual

Compliance Manual

https://mmp.maryland.gov/Lenders/Documents/Manual.pdf
https://mmp.maryland.gov/Lenders/Documents/Manual.pdf
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Bond Series:

• 700-969

Master Servicer’s Conditions/Exceptions Report cont…
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Master Servicer’s Conditions/Exceptions Report cont…
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CDA STAFF CONTACT INFORMATION   

Demitra Eagan, Underwriting Manager, demitra.eagan@maryland.gov, 301-429-7711 / 443-571-3701

K. Jamal Brown, MMP Operations Manager, kamili.brown@maryland.gov, 301-429-7569 / 443-651-0523

Attachment R Email: Attachment_r_mailbox.dhcd@maryland.gov

 (24 hour turnaround time / 4pm daily cut-off)

Compliance Conditions: Submit via Lender Online EDOCS https://lol.dhcd.state.md.us

 (24 hour turnaround time / 4pm daily cut-off)

Census Tract #: https://geomap.ffiec.gov/ffiecgeomap/ 

PFA New Construction: mdp.pfareview@maryland.gov

Targeted & PFA Verification: https://portal.dhcd.state.md.us/GIS/MMP/index.html  

All other MMP Single Family questions: SingleFamilyHousing.dhcd@maryland.gov 

mailto:demitra.eagan@maryland.gov
mailto:kamili.brown@maryland.gov
mailto:Attachment_r_mailbox.dhcd@maryland.gov
https://lol.dhcd.state.md.us/
https://geomap.ffiec.gov/ffiecgeomap/
mailto:mdp.pfareview@maryland.gov
https://portal.dhcd.state.md.us/GIS/MMP/index.html
mailto:SingleFamilyHousing.dhcd@maryland.gov
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