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U.S. Bank Home Mortgage

Review, purchase, securitize, and service mortgage
loans from all participating lenders who are
approved to originate in a program.

Loans must meet compliance requirements and
loan product underwriting guidelines, as well as
any U.S. Bank guidelines.

(Ebank



Delivery & Funding

= Access Information at: www.mrbp.usbank.com

= Click on U.S. Bank lender manuals and “continue”
to Allregs

= Review Delivery and Funding Guidelines,
Checklists, Forms, and any Updates

= Share information with Originators, Closers &
Shippers

(Bbank



Select U.S. Bank LLending Manuals

Home | Ahout U.S. Bank | Customer Service | Locations
[!Ebank. All of (T serving your

MRBF

Bond Progr ams

hortgace L formation

U.S. Bank Home Mortgage
Mortgage Revenue Bond Program
Denihan and Associates - - =
Lender Guides Division
FAQ's About MREP

< LS. Bank Lending Manuals

This site is exclusively for LS. Bank Home Mortgage MRBP
MORE. Fatticipants.
Contact s

The Mortgage Revenue Bond Program (MREBFP) Division partners

with warious State and Local Housing Finance Agencies throughout

the United States to assistthermn in bringing homeawnership

opportunities to their local constituents, which includes low to

moderate income families and first-time home buyers.,

This Division of U.5. Bank Home Mortgage focuses exclusively an
the Mortgage Revenue Bond sectar of the residential mortgage
community and develops customized partnerships based on the
needs of each Housing Finance Agency.

The Divigion offers a full range of services, including Product
Dewelopment, Program Administration & Facilitation, Loan
Administration and various other services to the Housing Agencies
and Participating Lender cammunity.

Access to Bond Programs

Mordgage Custarmer Loan Infarmation for Housing Agencies
U5 Bank Lending Manuals

Denihan and Associates Bond Program Lender Guides
Fregquently Asked Questions

M.ORE. (Mortgage Online Reporing made Easyd

Far More Information

Please contact our Client Support Center
800-562-5165

17500 Rockside Road

Bedford, Ohio 44146

Careers  Privacy & Security  Site Map Ebank




Continue to Access Allregs

a Leaving U.5. Bank - Microsoft Internet Explorer provided

usbank

Leaving?

By selecting "Continue," you will leave LS. Bank and enter a
third parh el site. 115 Bankis not responsible for the content
of, or products and sendices provided by ALL Regs, nor does it
guarantee the system availability or accuracy of infarmation
contained in the site. This Weh site is not contralled by

1.5, Bank. Please note that the third party site may have privacy
and information security policies that differ from those of

115, Bank.

Back ( Continue ,

(Ebank



Open Housing Finance Authority folder

and select Maryland

Mortgage Revenue Bond Program Lending Guide

* Back |

Table of Contents E-mail Subscriptions

:Iﬁ Mortgage Revenue Band Program Le|
o} Library Home
H [_J Directory — Contact Us
& [ Introduction to MREP
H[J FAQ's
= | ZF Housing Finance Authority
=] Alaska - Coming Soon
= [J Arkansas
H[_J Arizona
= 3 California
H[J Colorado
= [J Connecticut
H [ Delaware
= [ Florida
H[_J Ceargia
& [ Hawaii
H[_J Indiana
[ Minois
H [ J lowa
[ Kansas
H[ J Louisiana
=[5 Maryland
= | Zr Maryland
=] Maryland Community Dey
=] Lender Online: https:/ /lal
= .= Product Descriptions
= |2 Conwventional
Bl varyland Communi
H [ Government
H J Checklists

You are viewing: Maryland Community Development Administration
4 Previous | Mext » EView Full Screen

Reference Review & Accept ®

Housing Finance Authority
Maryland
Maryland
Product Descriptions
Conventional

Maryland Community Development Administration

Product codes listed below for correspondents only.

HFA Preferred 30 Year Fixed Rate
2 Family HFA Preferred 30 Year Fixed Rate
Home Possible

Several states and local municipalities have enacted legisiation ©
HOEPA thresholds. These types of loans typically have various rg
“high cost” under any federal or state law/regulation or locq

Description
Fixed Rate / 30 Year Amortization / Purchase Only

Eligible Borrower

See Program MNotice and visit: www. mmprogram.org

Eligible Property

(Bbank



Delivery & Funding

Program Information
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Other Resources

[Ebhank

Home Mortgage
Mortgage Revenue Bond Program

|Tab|e ey =l Advanced Search || E-mail Subscriptions

:Iﬁ Martgage Revenue Bond Pragram @bank

Home Mortgage

™ Library Home
[ Directory — Contact s

j:l 'Fr:gductiﬂﬂw MREP Mortgage Revenue Bond Program
a

A4 Housing Finance Authority Company Announcements

H [ Underwriting There are no announcements at this time.

[ File Submission to Underwriting

A4 Closing & Funding Recent Updates

| ¥4 Doc Prep System

+ [ Exhibits Mo recent updates.

[ Annual REecertification
[ Lender Scorecard Key and Sarmple Fe
[ 203K Manual {Ohio Onlkyd
[ 203kS Manual (All Statesd
H | Manutactured Housing
[ RESPA Manual
| Compliance

&[] Bulletins
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Electronic Signatures on Initial

Disclosures

= Upfront disclosures are eligible to be delivered and signed
electronically such as:
— Initial application (1003)
— Initial TIL & Initial GFE
— Affiliated Business Disclosure & Transfer of Servicing Disclosure

— Any product specific disclosures required at application, i1.e. ARM,
LPMI, etc.

— Any state-specific disclosures required at application or other disclosures
required at application

See Bulletin 2013-30 for more details

(Bbank



High Priced vs. High Cost Loans

» U.S. Bank may purchase a High Priced Mortgage Loan (HPML)
v'High Priced is based on the interest rate and APR

» U.S. Bank will not purchase a High Cost mortgage

v'High Cost is based on excessive fees in the loan transaction

See Bulletin 2009-69

(Bbank



Streamlined 203K

Lender Approval

= All lenders wishing to participate in the 203(ks) program
must go through a separate 203(ks) approval process.

— To be approved, lenders must have originated at least 50 203(k)
loans in the past two years.

— Approval process will include performance analysis of previous
203(k) loans originated by lender.

Note: U.S. Bank only accepts streamlined 203(k) — referred to as
203(ks) — loans. Standard 203(k) loans are not permitted.

(Ebank



Streamlined 203(k) Overview

Ebank

Home Mortgage

Mortgage Revenue Bond Program

| Table of Contents E-mail Subscriptions

:Iﬁ Mortgage Revenue Bond Program

H 3 Directory — Contact Us

& [J Introduction to MREP

H[J FAQ's

& [ Housing Finance Authority

& [J Underwriting

H 3 File Submission to Underwriting

& [J Closing & Funding

H 3 Exhibits

H[_J Lender Scorecard Key and Sample Re

[ 203K Manual (Chio Cnly)

=l 203KS Manual (All States)

=] sample 203K Package

=] FHA SECTION 203KS (01 /20/10)

_’] MREP LENDING DIRECTORY (01 /2C

JIEHERAL REQUIREMENTS

=] A INTRODUCTION (31 /20/10)

_’| E.: LENDER {SELLER) RESPOMNSIEI

=] C.:US BANK HOME MORTGCAGE

DO.: REFEREMCE MATERIALS (01
A [ EXHIEITS

& [ Manufactured Housing

&[4 RESPA Manual

H[_J Compliance

= [J Bulletins

[Ebank

Home Mortgage

Mortgage Revenue B¢

Company Announcements|
There are no announcements at this

Recent Updates

Mo recent updates

Lenders must review the
203(ks) manual on U.S.

Bank website:
www.mrbp.usbank.com /U.S. Bank
Lending Manuals/203(ks) manual All

States/General Requirements

Please also review our

203(ks) presentation at:
http://www.brainshark.com/brainshar
k/brainshark.net/portal/title.aspx?pid=
zFDz5M13hz47vMz0

(Bbank



203(ks) Reference

U.S. Bank 203(ks) Manual and Forms:
Www.mrbp.usbank.com

MRBP 203(ks) Administration:

Debbie Tron 270-689-7580
Alisa Shively 270-689-7766
Bonnie Hoffman 270-689-7545
Sharon Frazier  270-689-7749

FHA:
http://www.hud.gov/offices/hsg/sth/203k/203kmenu.cfm

(Bbank



l_ender Guide

Table of Contents E-mail Subscriptions

:Iﬁ Mortgage Revenue Bond Program Lendi
ﬁjLihraryHDme
& 3 Directory — Contact Us
3 Introduction to MEEP
EH[J FAQ's
& [_J Housing Finance Authority
| l..Inu:Ierurltlng
H
35 Closing & Funu:llng
= ZF General Closing Requirements
=] Ceneral Infarmation (02 /25/1C
=] Delivery Instructions (02 /2511

_1 Fundmg Ducumentatlnn Requl

_’] Aggregate Escrows (02,25 1III1
=] First Payment Date (02 /25/10)
=] Motes Delivered by Warehouse |
_’] Exception (Suspended) Loans ()
=] Purchase Funding (02 /25/10)
=] Matural Disasters (02/23/10)
_’] Manufactured Housing Require
=] Final Documentation (02 /2511
=] Title Insurance Requirements (i
H [ Exhibits

You are viewing: Funding Documentation Requirements (02/25/10)
4 Previous | Mext p B yiew Full Screen

Reference Review & Accept ®

Closing & Funding
General Closing Requirements
Funding Documentation Requirements (02/25/10)

submi

This section is to clarify the funding decumentation requirements for most loans. The documentation mentioned hersin
Home Mortgage for purchase. U.S. Bank Home Mortgage reserves the right to require additional documentation neede
document submitted is properly completed and correct

1.
Note

Mote date must be typed and must agree with the date on the Deed of Trust! Mortgage and HUD-1

H[J Lender Scorecard Key and Sample Re b}
H 3 203KS Manual ' City and state where executed must be completed
H 3 Manufactured Housing
& [ RESPA Manual _
c)

H[J Compliance
H [J Confidential Information
& 3 Bulletins

The property address must agree exactly with the Deed of Trust/ Mortgage. Appraisal, HUD-1 and, Flood
applies to any directional )

(Bbank



Insurance Deductibles

Hazard / Flood /all other perils — Government Loans
. Delductibles may not exceed the higher of $2,500 or 2.5 % of the face amount of the
policy.

= Association Policy requirements for CONDO/PUD Projects and common areas.
Deductibles may not exceed the higher of $2,500 or 2.5% of the policy’s insurance limits
for all covered losses. U.S. Bank requires an HO-6 (walls-in) policy on all condo units.

Conventional Loans

= Deductibles cannot exceed 5% of the face amount of the policy for hazard and $5,000 for
flood. The maximum deductible on a flood policy for condo/PUD project and co-ops may
not exceed $25,000.

Provide proof via paid receipt for all policies to show one year advance payment. Include the
dollar amount paid.

The insurance agent is required to have an A. M. Best Company Key Rating Guide of Class VIII/A,
nlgg as%essa le company with a Demotech A rating or a Financial Performance Rating (FPR)
of 6 or better.

(Bbank



Reference

Endorsements / Assignments
“U.S. Bank National Association” (First Mortgages)

Hazard Insurance / Loss
Payee Clause:

U.S. Bank National Association

its successors and or assigns as their interest
may appear.
c/o U.S. Bank Home Mortgage

P.O. Box 7298
Springfield, OH 45501-7298

(Bbank



CDA Program Requirements

= All loans must be originated in accordance with FHA, VA,
Fannie/Freddie, or RHS guidelines, including the following
additional guidelines:

— Minimum mid credit score of 640 required for all loans.

— Max 45% Ratio on AUS, max 36% on manual, but can go
up to 45% with compensating factors.

— All government loans (FHA/VA/RHS) sold to U.S. Bank
must be insured within sixty (60) days from the settlement
date on the HUD-1 Settlement Statement.

(Ebank



CDA Reguirements - Property Rights

= Property Rights should be consistent on:
— Warranty Deed
— 1st Mortgage Deed of Trust
— 2nd Mortgage DSELP Deed of Trust
— Appraisal Title Binder, Policy (short form is acceptable too)

= If property is Leasehold- lender Is required to escrow
Ground Rent (no exceptions)

= |If Ground Rent owner is unknown you must collect 3 years
of Ground Rent at time of closing on HUD-1

(Ebank



Ground Rent Redemption

= |f the ground rent was redeemed at closing, please
ensure all corresponding documentation reflects
fee simple vs. leasehold:

— Examples: Deed listing property as fee simple, title
policy listing property as fee simple and title
commitment stating that ground rent was redeemed at
closing, Deed of Trust not listing a ground rent, notation
of an expense related to a ground rent redemption listed
on the HUD-1, etc.

(Ebank



CDA Requirements

= USB will review line 802 of the HUDL1 to verify no points
were collected. If there were, we will notify the lender to
refund to the borrower and give us the evidence prior to
loan purchase

= CDA DSELP or SPIF loan required to be listed on
Schedule B of title binder or commitment

— Must be in second position unless approved by CDA

(Bbank



CDA Reqguirements - Ownership

Single person—SOLE OWNER (can be listed just as borrower’s name—does not
ave to reflect “sole owner.”)

Husband and wife—TENANTS BY THE ENTIRETY. This form of ownership
can be stated in one of the following ways:

John Doe and Mary Doe, his wife _
John Doe and Mary Doe, husband and wife

John Doe and Mary Doe, tenants by the entirety
John Doe and Mary Doe, married

Unmarried persons or three or more persons—must state JOINT TENANTS.

Tenants in Common is NOT allowed under the CDA program

Ownership is required to be held the same on the below documents:
Application 1003 form
Warranty Deed
DOT 1%t & 2" mortgages

Title Commitment/Policy TSbank
ank



Home Inspection Certification

Home Inspection Certification

Maryland Mortgage Program

Date: [

Borrower Name:

Co-Bormower Name:

Property Address:

First Mortgage/Reservation Loan Number:

| certify that the home inspection was completed for the referenced property and the
borrower has reviewed it.

Lender Name:

Signature

Printed Name/Title

[A copy of this completed Certification is to be included in the purchase package submitted to
US Bank]

A Home Inspection
Certification 1s
required for all loans
with the exception
of new construction
and refinance loans.
Available at
mrbp.usbank.com

(Bbank



USB 002

[Down Payment Assistance Funding Verification
Form

TO: U.S. Bank Home Mortgage-MRBP

RE:

Borrower Name

Co-Borrower Name

Property address

USBHM LOAN #:

(If available)
DPA AMOUNT: $

Please attach one of the following to this form:

O Copy of the wire or check information from HFA venfying direct transfer of

down payment assistance from the Housing Finance Agency.

O Copy of the HFA s Commitment to fund the Down Payment Assistance
Letter that was provided at loan closing from the HFA.

\As part of the Mortgagee Letter 2013-14. it 15 noted that ““The Mortgagee 15 reminded to
document a Gift Letter for the borrower’s cash to close, mcluding the required Minimum
Cash Investment as described in HUD Handbook 415515B.35 a Gift Letter
Requirement.” Please be certain you are following the established gumidelines.

Form USB002 6/30/13 @bank!




Closed Loan Delivery to U.S. Bank

All documents are to be organized in a legal-
sized folder according to the Loan Delivery
Checklist

Mailing address for all files and original
conditions:

U.S. Bank Home Mortgage
Attn: Operations Department
17500 Rockside Road

Bedford, OH 44146
(Ebank



oan Processing Turn Times

= The average review time for closed loans delivered for
purchase Is between 3 and 5 business days from the
day of receipt by U.S. Bank

= Complete, compliance approved loans will be
approved for purchase

= Incomplete loans will be suspended and lenders will
recelve a suspense letter

= Exceptions received are generally cleared with 24
hours

= Loans are generally funded within 1 to 2 business days
from the day the last exception item is cleared

(Ebank



Most Frequent Document Exceptions —

CDA specific

= Missing notice of assignment disclosures

= Leasehold and fee simple ownership
documentation that Is not consistent across the
file documents

= Missin (?round rent on first payment letters in

leasehold scenarios

= Marital status agreement errors across the
documentation

= Missing second notes
= Hazard deductibles that exceed USB limits
= Incomplete second DOT certification sections

(Ebank



Most Frequent Document Exceptions —

CDA specific

= Title commitments that do not reflect the DSELP/SPIF
= MDIA - missing corrective TILS
= MDIA - early TIL timing errors

= RESPA - Monthly payment amount increased without
a revised GFE

= Missing MBS Compliance Certificates
= Address inconsistencies throughout the file

= Second notes that do not show the DSELP box
checked reflecting the DSELP loan

= HUD 92900A forms that are not completed and signed

by all parties TSbank



Real Estate Settlement Procedures Act

U.S. Bank’s File Review

U.S. Bank Home Mortgage-MRBP staff performs a basic compliance review of the GFE
document to ensure compliance with the following:

» Ensure GFE is on proper form
= Ensure HUD-1 is on proper form
=Verify “Loan Terms” on HUD-1 match “Summary of Your Loan” on the last issued GFE

= Verify HUD-1 is within acceptable tolerances with last GFE issued including a review of
charges that cannot increase by more than 10%

= \erify lender provided acceptable cure documentation, if applicable

Post Settlement Cure: HUD allow lenders a 30-day cure period from date of borrower’s
signed closing documents for violating GFE/HUD-1 fee tolerances. Lenders exceeding fee
tolerances will be in violation of Section 5 of RESPA. USBHM must receive proof of refund
to borrower and a corrected HUD-1, from settlement agent prior to loan purchase.

NOTE: If there is a known issue, don’t wait until USBHM has reviewed as you may
exceed the 30-day cure period for correction.
yeurep MEbank




Bulletin 2009-40

Mortgage Disclosure Improvement Act

U. S. Bank Home Mortgage MRBP Division will require ALL closed loan files delivered for purchase

contain:

e A copy of the EARLY TIL disclosure (to include the added statement: “You are not required to
complete this agreement merely because yvou have received these disclosures or signed a loan
application™) that was delivered or mailed to the Borrower(s). dated no later than 3 general business
days after the creditor received the Borrower(s)” written application.

o All CORRECTIVE TIL disclosures that were required to be delivered or mailed to the Borrower(s).

e A FINAL TIL disclosurdsigned and dated)at consummation.

e Signed and dated initial loan application (1003) by Interviewer.

(Bbank



Bulletin 2009-40 Page 2

Timing of EARLY TIL Disclosure and Required Waiting Period

U. S. Bank Home Mortgage MRBP Division will review each closed loan file delivered for purchase to ensure
the creditor delivered or mailed the EARLY TIL disclosure no later than 3 general business days after the
creditor received the Borrower(s)” written application. The file will also be reviewed to ensure the EARLY TIL
disclosure was delivered or mailed no later than 7 precise business days before consummation.

U. S. Bank will not purchase a loan if the required EARLY TIL disclosure was not provided within the
required 3 general business day period and will not purchase a loan closed prior to the expiration of the 7
precise business day waiting period.

CORRECTIVE TIL Disclosure and Required Waiting Period

A CORRECTIVE TIL disclosure will be required when the APR on the EARLY TIL disclosure increases by
more than the .125% tolerance due to changes in loan terms, fees, etc. a CORRECTIVE TIL disclosure must be
provided to the Borrower(s). The Borrower(s) must receive the CORRECTIVE disclosure no later than 3
precise business days before consummation.

4

If the CORRECTIVE TIL disclosure is signed and dated by the Borrower(s). consummation may

occur 3 precise business days from the date the Borrower(s) signed the CORRECTIVE TIL

disclosure.

e Ifthe CORRECTIVE TIL disclosure is not signed and dated by the Borrower(s). must confirm 6
precise day waiting period has been met. (6 days = 3 precise business days for delivery/mailing

K + 3 precise business days for review by customer). _/

U. S. Bank Home Mortgage MRBP Division will not purchase a loan closed prior to the expiration of the
applicable 3 precise business day waiting period.

(Bbank



RESPA Reference:

JIwman:hud:gov/offices/nsg/rmra/res/re

HUD News
Newsroom
Priorities
About HUD

Homes
Buying
Owning

Selling
Renting
Homeless
Home improvements
HUD homes
Fair housing
FHA refunds
Foreclosure
Consumer info

Communities
About communities
Volunteering
Organizing

Economic development

working with HUD
Grants

Programs

Contracts

Work online

HUD jobs

Complaints

Resources
Library
Handbooks / forms

Common questons

Tools
Webcasts
Mailing lists
RSS Feeds
Help

:9
Governmant ‘s’ Made Easy

En espafiol | Contact Us | Text only | Seard

RESPA - Real Estate
Settlement Procedures Act

Highlights (3 Information by State

. - - ) Print i
HUD is requiring that loan originators provide & Pnntversion

borrowers with a standard Good Faith
Estimate that clearly discloses key loan
terms and closing costs and that closing
agents provide borrowers with a new HUD-1
settlement statement. Mew RESPA
regulations were published Movember 17,
2008 and are scheduled to take full effect on
January 1, 2010, The "Mew RESPA Rule FAQs"
were comprised from industry questions and
are posted to facilitate implementation of
these new requirements,

watch the Wwebcast

b Watch the webcast from March
18, 2010 darifying the new
RESPA rule, Watch the Webcast

} Home Buying Wideos (HUD's You Tube Channel)
b Solicitation of Information on Changes in

Warehouse Lending b March 18, 2010 - RESPA
b Exemption frony RESP A for Certain Subordinate Webcast Material

Loan Transactions » RESPA Implementation Briefing
} RESPA Roundup December 2010

b Home Warranty Interpretive Rule: Response to . .
Public Comments (11/23/2010) View the Presentation

Home Warranty Interpretive Rule (6/25/2010) b RESPAin Plain English
HUD's new setiement cost booklat

New RESPA Rule FAQs (updated 4/2/20107
RE5P A Final Rule (text and pdf version)
RESPA Final Rule (Electronic Code of
Federal Requlation version)

warning: Foreclosure
Scams
}  Loan Servicing Scams

- v T v

' Good Faith Estimate 4 Fore‘;::osure Res_cliue Scam:t:'
b Good Faith Estimate Instructions W
b Fillable Good Faith Estimate } Mortgage Fraud Information
P HUD-1 from the FBI
¥ HUD-1 Instructions ¥ Consumer Tips for Avoiding
¥ Fillable Hud-1 Foreclosure Rescue Scams
b HUD1-A
oSmmenmi msathias el Foreclosure Avoidance and
b RESPA ANPR on "Required Use' Prohibition H
(6/3/2010] Mortgage Assistance

i * CLontacta HUD Approved
» RESPA Roundup Archive Lontact 3 HUD Approved
Housing Counselor in Your Area

b Making Home Affordable
Consumers b Guide to Avoiding Foreclosure

spa hm.cfm

(Bbank



|_oans With Exceptions

= U.S. Bank will communicate all loan exceptions to a
designated person via daily fax and weekly recap report

= EXceptions can be emailed to
mrbp.exceptions@usbank.com

= Please provide separate cover letter/sheet for each loan
exception and include U.S. Bank loan number

= Once all outstanding deficiencies have been resolved and
loan has been compliance approved, U.S. Bank will
purchase the loan

(Ebank



|_oan Purchase Process

= Loans are purchased daily once all closed loan file exceptions
and compliance exceptions have been cleared and CDA has
given final compliance approval to U.S. Bank

= Loans will be funded at an amortized balance net of escrow
funds (no checks). No escrow cushion required

= Purchased loan summary / detail is faxed to lenders

U.S. BANK Fees:
Funding Fee - $250 (net out at purchase)
Tax Service Fee - $85 (net out at purchase)
Funds to Lender at Purchase:
Applicable lender compensation per CDA directives

(Ebank



|_ender Help Desk

= Help Desk Line: = E-Mail the Help Desk
— 1-800-562-5165 — mrbp.helpdesk@usbank.com

= Status of loans

= Status of documents received

= Loan Deficiencies / Exceptions
= Program guidelines

= General information

(Bbank



Post-Purchase - Final Documents

= Organize documents according to checklist

= All lenders are responsible for delivery of documents
to U.S. Bank

= Due within 120 days from purchase by U.S. Bank
= A late fee of $50 will be assessed after 120 days

= Deliver to: U.S. Bank Home Mortgage

Attn: Document Control
17500 Rockside Road
Bedford, Ohio 44146-2099

(Ebank



Post-Close Trailing Doc Exceptions

Title Policy:
= Mortgage amount is missing

= Schedule A, item 4 contains incorrect deed of trust recording information

= Name of insured is incomplete (needs to mirror deed of trust and have “it’s successors
and/or assigns”)

= Missing required endorsements

Deed of Trust:
= Closing date is incomplete

= Missing marital status of borrower(s)

= Incorrect maturity date

= Legal description missing

= Riders are recorded with second deed of trust instead of the first deed of trust

Assignments:
= Missing all recordings of the deed of trust

(Bbank



Customer Service

Borrower Payment
Address and website:

U.S. Bank Home Mortgage
P.O. Box 468002
Bedford, OH 44146-8002

www.usbankhomemortgage.com

Customer Service Toll Free Number
800-240-7890
Hours: Monday — Friday
7:00 am —8:00 pm EST
www.usbankhomemortgage.com

(Bbank



Customer Service

= Borrowers receive monthly billing statements

= Spanish Speaking Customer Service & Default
Representatives

= [nteractive Voice Response System (24 hours a day)

= Mortgagor Website Access (24 / 7)
www.usbankhomemortgage.com

= Call Center Operations M-F (7:00am — 8:00pm est.) 800-
240-7890

= Default Servicing Call Center Operations (8:00am —
8:00pm est.)

= Flexible Payment Methods: ACH, Mail,
Website, Phone mbank



Underwriting Highlights

This presentation is for basic informational purposes
only. It does not modify or replace the information
provided by FHA, VA, RD, Fannie Mae or Freddie
Mac. All loans should be underwritten in compliance
with the most current underwriting guidelines

= It 1s the lender’s responsibility to follow all guidelines
specific to the program as well as any U.S. Bank
guidelines including mortgagee letters,
announcements, or bulletins. This presentation is for
general products requirements

= U.S. Bank and CDA do not re-underwrite loans and
are not liable for loans not meeting product guideline
criteria

(Ebank



Underwriting Highlights - Conventional

= For Conventional loans, choose “HFA Preferred” in DU or run as
a Home Possible in LP

* DU result must be “approve/eligible” and LP result must be
“accept”

= No LLPA or adverse fee collected on HFA Preferred loans.
Manual underwrites (not allowed on Home Possible)

= Follow Fannie’s guidelines for an MCM loan (eligibility matrix).
Please ensure that the most recent guidelines are followed:
efanniemae.com

= Maximum AMI limit is the greater of: the limits per the Fannie
Mae selling guide or the limits established by CDA

= SFC of 358 must be added to 1008
(Ebank



Underwriting Systems

= The following automated systems are approved for
use with loans in the bond programs

—FHA, VA, and Conventional loans (DU or
LP)
—RD Loans (GUS)

Other lender customized automated underwriting
systems are not acceptable at this time

(Bbank



Resources

FHA Underwriting Guidelines

= Guide —4155.1rev5
= FHA website www.hud.gov

= Allregs www.allregs.com

= Search answers.hud.gov

= Email hud@custhelp.com

= Phone Monday-Friday, 8amto 8 pm ET
—1-800-CALLFHA (1-800-225-5342)

= Info@fhaoutreach.com

(Ebank



Additional Resources

= Fannie Mae References
o WWw.efanniemae.com

= Other References
* VA: www.homeloans.va.gov
« USDA-RD: www.rurdev.usda.gov

(Bbank



THANK YOU

For your participation
In the

Maryland CDA

program!
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